HVAC Purchaser

EPA ENERGY STAR PROGRAM EVALUATION
IN-DEPTH INTERVIEW PROTOCOL
DRAFT SURVEY INSTRUMENT

PROGRAM:  Residentia Heating and Cooling
SuBJECTS: HVAC Purchasers
ADMINISTRATION: Small share sample to be administered by Opinion Dynamics personnel.

Introduction: Hello, thisis calling from Opinion Dynamics Corporation.
We are conducting a survey of households for the U.S. Environmental Protection Agency. We
would like to ask you just a few questions about your home's heating and cooling equipment.
May | speak with the person in your household who has primary responsibility for taking care of
your heating and cooling equipment. These questions will take just afew minutes. All
information you provide will be confidential.

1. INTERVIEWEE IDENTIFICATION

Name:
Address:
Telephone/Fax:
e-mail address:

2. PURCHASE DECISION-MAKING INFORMATION

2.1  First, have you purchased any of the following kinds of heating and cooling equipment in
the past two years? READ LIST AND CHECK ALL MENTIONED. IF NO
EQUIPMENT PURCHASED IN PAST TWO YEARS, THANK AND TERMINATE.

22 FORALL EQUIPMENT TYPE MENTIONED. Can you recall when you purchased the
[TYPE OF EQUIPMENT]? ENTER MONTH/YEAR IN GRID BELOW.

Equipment Type 2.1 2.2
Gas/oil furnaces
Gas/oil boilers
Central Air conditioners
Programmable Thermostats
Air source heat pumps
Geothermal heat pumps
Gas-fired heat pumps

e [~ o oo ||
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2.3  Why did you decide to get a new [type(s) of equipment]?

Replaced failled eqUIPMENL...........ooiiiiiiiieee e 1
Replaced operable equipment............ooo e 2
Part of remMOdEliNg .......veeiiiiie e 3
Part of NEW CONSITUCTION .......coieiiiiiiie e 4
(@101 SRR 5
24  Who did you purchase your equipment from—a contractor, retail store, or other?
CONEFACTON ...ttt e e e e s s e e e e e nneeeeeas 1
RELAI SEOTE .. 2
(@101 SRR 3
2.4.a How did you pay for your HVAC equipment?
(@S ISR _
Credit Card.....ooo e .
HOME EQUILY 108N......coiiiieieieee e .
ManNUFaCLUrEr 108N...........eeiiiieiiee e .
ENERGY STAR loan (please specify which ONne).........cccooeceeeicieeeiiennnne. -
Other (please SPECITY)...cciurieiiie e .
24b  Were any of the following financing options available to you?
ENERGY STARFINANCING ...cvvvieiiiieiiiie e .
Preferred term financing for high efficiency equipment ....................... -
Other financing Or reDates.........c.ccueiiiiieeee e .

24c  [IF POSITIVE RESPONSE FOR 2.4b, THEN ASK:] Why did you choose [or
choose not to finance your purchase of heating and cooling equipment?

2.5 Didyou gather information about the kinds of equipment you purchased prior to
contacting equipment dealers or contractors,?

D =T

1 o

DON T KNOW .ot e e e e e e e e e e e e aeens
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IF25=YES ASK 2.5a. ELSE SKIPTO 2.5b

2.5a What sources did you consult for that information? CHECK ALL THAT APPLY.

Dealers and CONtraCtorsS.........oocueeiiieeeiieeesiee e .
0 =SSR _
GOVENMENT QOENCIES.....eeeeeiieeeeiiieeeeee ettt e e e snaeeeeneeas .
ACVETISEMENES ... .
Consumer Reports or other consumer-oriented magazines.................. -
HOW-10 DOOKS. ... .
Friends and relatiVes...........ceeoiiiiiiiee e .
TRE INEEINEL.....coiiie e .
OtNer s .

25b  Generally, what sources of information do you find to be reliable for such information?
Dealers and CONraCtorsS..........uevieiiiieee e e e

UBHITIES oo _
GOVENMENT QQENCIES......vveeeiieeeeiieeeeeeeestee et e et sre e e snaeeeeneeas .
ACVETISEMENES ... .
Consumer PUBIICALIONS. .......c.ueeiiiiee e .
HOW-10 DOOKS. ... .
Friends and relatiVes...........ceeoiiieiiie e .
OtNer s .
DON T KNOW ...t .

2.6  Didthededer or contractor from whom you purchased the equipment offer you a choice
of models for the heating or cooling equipment you purchased?

D = T PP PPEEPPTPPPO L
[0 PP TP PP PPPPPPPRPPPR L
DON T KNOW ...t .

IF2.6=YES, ASK 2.7, ELSE SKIP TO 2.10.

2.7  Didyour deder or contractor offer ahigh efficiency or energy efficient model?

D = T PP PPREPPTRPPI L
N L0 PP P PP PPPPPPPRPPPR L
DON T KNOW ... .
IF2.7=YES, ASK 2.7a, ELSE SKIP TO 2.10.
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2.7a Who initiated discussions about energy-efficiency options?
2 L IR 1
Y oUr HVAC CONraCor .......cvvieiiiieeeiccciiiireeee e e e e snnnaneeee e 2
Your General CONtTACLON ........ccuvieeeiiiiiiee e 3
Other (Specify) _  ————— 4
DOt KNOW/NOLE SUFE......ceeiiiiiiie ettt e e 5

2.8  Didyour dedler or contractor provide an estimate of the utility cost savings associated
with the high efficiency or energy efficient model?

D = T PP PPRPPPTR PP L
[0 PP TP PP PPPPPPPRPPPR L
DON T KNOW ...t .

2.9  Didyour dealer or contractor provide you with afinancial analysis such as Return-on-
Investment or payback to illustrate the economic effects of purchasing a high efficiency
model ?

D = T PP PPPTRPPI L
L0 PP P PP PPPPPPPRPPPR L
DON T KNOW ...t .

2.10 Other than price, did you deder or contractor mention any other featuresto consider in
selecting equipment models or types?

D = T PP PPRPPPPP PP L
N [0 PR P PSP PPPPPPRPPPR L
DON T KNOW ...t .
IF2.10=YES, ASK 2.11, ELSE SKIPTO 2.12.
211 What were those features?
Energy effiCieNCY ....oooeeieeee .
Utility COSESTO OPEIaLe. ....ccuveeeiieieeiiee et .
Heating/Cooling CAPACITY .......cccueeiiieeeiieeesiee e .
Time to heat Or COOl SPACE........ccoiiieiiee e .
N0 =TSR TR .
AL QUELTEY .o .
REIADITTY ... e .
Reputation of manufacturer/brand..............ccceeevieinineniieeeee e .
ManufaCturer’ SWarrantee ...........coovueeeereeeerieeesieeesieeeseee e eee e .
OtNEr s .
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212 Onascadeof 1to5, wherelisnot at all important and 5 is very important, how important
was each of the following in your selection of the heating and cooling equipment you

purchased?
Pr IO e .
Brand......oooeeiee e .
Energy efficiency/utility COSES........coouuriimiiiiiieeiiie e .
WAITANLY ... e e e e e e e e L
Recommendations from the contractor or dealer ............cccocceeeunennne. .
Recommendations from others (friends, family, etC.) .........ccoeeuneeene. .
Information from publiCatioNS...........cooceiiiiiiiiiie e L

2.13 Werethere any other factors you considered in selecting your equipment? IF YES. What
were they?

2.16 If your new heating (or cooling) system uses ducts to provide heated (cooled) air, did the
person who installed your system recommend any improvements to your duct system?

N [0 PP P PP PPPPPPPRPPPR :
DON T KNOW ...t .
IF2.16 = YES, ASK 2.17, ELSE SKIPTO 2.18.
2.17 Did you purchase these improvements?
D = T PP PPRPPPTR PP L
[0 PP TP PP PPPPPPPRPPPR L
DON T KNOW ...t .

2.18 Did the person who installed your new system recommend installing a new automatic
setback thermostat that allows you to set different temperatures for different days?

D = T PP PRPPPTPPPI L

[0 PP P PP PPPPPPPRPPPR L

DON T KNOW ...t .
IF2.18 = YES, ASK 2.19, ELSE SKIP TO 2.20.
219 Did you purchase these improvements?

D = T PP PPRPPPTPPPO L

N [0 PR P PSP PPPPPPRPPPR L

DON T KNOW ...t .
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2.20 Compared with standard efficiency equipment, how much do you think the most efficient
equipment can reduce the energy you use for heating and cooling?

0 (0T TP _
BY0-L0/0 ... b e nnree s _
LIY0-1590 ..ot _
LOY0-25%0 ..ottt _
26%0-35%0 .. nnnes _
BOY0-5090 .....veeeeteee et e e nnnes _
MOFE than 5090 ....ccoeeieeiiie e .

2.21 What effects do you think using more efficient heating and cooling equipment can have on
the environment? [RECORD UNPROMPTED ANSWERS. THEN PROBE FOR
GREENHOUSE GASES/GLOBAL WARMING, AIR POLLUTION,
ENVIRONMENTAL DAMAGE FROM PRODUCING FUELS, REDUCTION OF
NOISE, REFRIGERANT DISCHARGE.]

UNPROMPTED RESPONSES:

PROMPTED RESPONSES:

3. ENERGY STAR RECOGNITION

3.1  Didyour dealer or contractor mention the ENERGY STAR label or ENERGY-STAR qualifying
equipment in the course of discussing equipment options?

D S T PP PPRPPPTPPPI L
[0 TP P PP PPPPPPPRPPPR L
DON T KNOW ...t .
3.2 Areyou familiar with the ENERGY STAR label?
D = T PP PREPPTRPP L
[0 PP P PP PPPPPPPRPPPR L
DON T KNOW ... .
IF3.2=YES, ASK 3.13, ELSE END.
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3.3  Could you describeit for me? [CIRCLE ALL ELEMENTS MENTIONED)]

(€T g1 oo! o S 1
BIUB COION ... aaaaasaasnes 2
M= 1[0V w0 Lo o 3
(@ 01101010 5 £7= 0TSRRI 4
T T ol (o LT 5
HaS A Sl ....cciiii i aaaaa 6
Hasthe WOrd ENErgy .......oocueeeiiiieiee e 7
HaSWOITA Map.......ceeieiie e 8
INClUdES DOE and/Or EPA .......ovvvieiiiiiiiiiitiieiiiiiiiiiviissessaasssssssssssssssaaaaeees 9
Other (SPECITY) e 10

3.4  Doesthe equipment you purchased, its packaging, or manuals have the ENERGY STAR
label on it?

D S T PP PPRPPPTPPPI L
N [0 PP P PP PPPPPPPRPPPR L
DON T KNOW ...t L

3.5 Couldyou tell me what the ENERGY STAR label meansin regard to home heating and
cooling products? [CIRCLE ALL ELEMENTS MENTIONED]

The product meets certain efficiency specifications.............cccvevieeerieennne. .
The specifications were worked out with Industry .........ccccocceeviieeiieenne. .
The product SAVES ENEIGY .....ccocveieiiiieiiiee e _
The product ISTEliable .........cooiiiee _
The product is more expensive than standard models...........ccccceevveeeenne. .
The product helps the environment ..o _
OtNEr e _
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3.6  Moregeneraly, what messages does the ENERGY STAR label convey to you?

Using an Energy Star-labeled product saves energy. 1
Using an Energy Star-labeled product reduces air pollution or helps the 2
environment.

Using an Energy Star-labeled product saves me money. 3
Energy Star-labeled products are of high quality. 5
Energy Star isalabel created by the federal government. 6
Manufacturers that make Energy Star-labeled products are good 7
corporate citizens.

Other (Specify) 9
Don’t know 10
THANK YOU FOR YOUR TIME AND COOPERATION.
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